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18 May, 2015

Dear Valued Partner,

Re: De-Flag of Sheraton Langkawi Beach Resort

Greetings from Starwood Hotels & Resorts, South East Asia.

I am writing to inform you that the management agreement of Sheraton Langkawi Beach Resort
will cease on 1 June, 2015 and that the Resort will discontinue its affiliation with Starwood Hotels
& Resorts from 1 June, 2015.

Moving forward the Resort team assure you and your guests, the continued high level of service
and facilities enjoyed by many, will continue.

Please be informed that all bookings which have been confirmed will be honored by the new
management of the Resort.

Until 1 June, 2015 Starwood Hotels & Resorts will continue to work in unison with the owner and
accept bookings through established channels.

If you have any queries or concerns, please kindly contact the hotel directly on (60) (4) 952 8200
or email langkawireservation.00281@sheraton.com (email address valid until 1 June, 2015).

Kind regards,

fi DA

Ruth Boston
Regional Director of Sales & Marketing, South East Asia
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